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Marine Benefits is an insurance agent providing medical insurance solutions for seafarers and their 
dependents in 108 countries. The company has offices in Bergen, Manila and Malmø. 13 people are 
stationed at the Bergen office, 84 is in Manila and there is one employee in Malmø. Marine Benefits is 
fully owned by Norwegian Hull Club and is operating within the shipping and marine insurance 
industry.  

Marine Benefits operates in compliance with the Norwegian Transparency Act and has implemented 
the required policies and due diligence procedures to comply with applicable laws and regulations. We 
comply with local laws regarding human rights and labour rights and have implemented measures to 
make sure that the laws are upheld. The Marine Benefits Code of Conduct describe the standards the 
apply for Employees, clients, partners, and subcontractors. We have an internal reporting system 
which is available for third parties online to report about possible non-conformance, complaints, or 
improvement initiatives. All governing polices, due diligence assessment including this due diligence 
report are approved by the Board of Marine Benefits AS.  

Potential negative consequences and / or significant risks of negative consequences with regards to 
human rights and working conditions have been identified by means of due diligence assessments. The 
identified risks are divided into risks into internal and external risks. The internal risks are exposure 
towards the employees of the Marine Benefits Group of companies and external risks are towards 
clients, subcontractors, and partners. There has not been identified or reported any risks that has 
manifested itself into negative consequences with regards to human rights or working conditions.  
 
The highest internal risk factor is the risk of verbal abuse towards our employees from a third party. 
To mitigate this risk special procedures for handling verbal abuse as well as training schemes for 
employees has been implemented. All cases of verbal abuse or other cases of non-conformance will 
be reported in the internal reporting system. The risk of unwanted behaviour, culture and leadership 
is mitigated by the implementation of an anonymous survey tool monitoring employee satisfaction, 
feedback and working environment. All employees have the opportunity to submit anonymously 
comments and inputs regarding work environment. 
 
Marine Benefits considers our employees as our biggest assets. Medical insurance and retirement 
schemes are therefore developed to secure financial long-term support for all employees.  
Marine Benefits provide medical health insurance in 108 countries we have developed a network of 
medical providers in these countries. worldwide and have medical network all over the world. Certain 
regions are identified as a potential higher risk whilst most regions are at a medium/low risk. The risk 
assessments are based on publicly available reports and feedback from our networks, members, and 
partners in the respective regions. To date we have not discovered any human rights being violated 
but will continue to be vigilant in our pursuit to eliminate any breach of human rights and poor working 
conditions. Human rights and working conditions are stated standards in all contracts with our partners 
and we do not have any reports or breach of these obligations to date. We always have to evaluate 
the negative effect of not providing health care for people up against reducing all risk of potentially 
having a negative effect on human rights through our collaboration partners. We have chosen to work 
closely with our network, set contractual standards, rewards performance and educate on the Marine 
Benefits standards rather than eliminating the risk totally by not offering medical insurance solutions 
in high risk regions.   
 
Marine Benefits has identified measures for implementation within the organization and towards 
stakeholders to strengthen the company’s stand on human rights and workers’ rights. The measures 
are expected to increase the understanding of human rights and to get a better understand what 
measures our stakeholders have taken. Moving forward, an increased focus in contract obligations, 



This file is sealed with a digital signature.
The seal is a guarantee for the authenticity 
of the document.

Document ID: 
CE8C28B8804140B386DDC86989405E53

MB Policy – Transparency Act Due Diligence Report 
ID: 170220171 
Process: Compliance 
Policy owner: Compliance Officer 
In compliance to: Transparency Act 

 

4 

 

requiring access to corporate policies, auditing compliance with these policies, anonymous notification 
and reporting available online and more frequent meetings are implemented to further improve 
human rights and working conditions. 
Complying with international labour and human rights laws is, and always has been and will be, of the 
highest importance at Marine Benefits.  
 
The annual Due Diligence report is available on Marine Benefits’ web page under ‘Code of Conduct.’ 
This report is for 30. June 2023 to 30. June 2024.  
 

Signed 
 
 
Casper Meland, CEO 
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Board  
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