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Foreword:

This statement is issved in accordance with the Morwegian Transparency Act (“Apenhetsioven”) and
QECD Guidelines for Mullinational Enterprises. It describes the company’s due diligence practices
related to fundamental hurman rights and decent working conditions across its own operations and
throughoul its value chain

The staterment reflects the company’s cormmibment 1o IFansparency, responsible business conduct, and
ongoing improvement in acopsdance with inlemational standards,

The Board of Directors has reviewed and approved this statement

Asg & leading provider In the marine health inswrance secior, Marine Benefils A5 priortises human righis
and ethical business praclices as core elements of its operations. A high standard of compliance and
athical conduct is maintained and continuously strengthensad through establishad governanca structuras
and dua diligence maasures.

1. General Description of the Business

Marine Benefits AS i an insurance agen! providing medical insurance solutions for seafarers and their
dependents in 128 counlries, The company has offices in Bergen, Manila and Malme. 12 people are
slaloned al tha EEFQEI‘I affice, 90 mn Manila, and arne !.‘.'I'r'lpll'.'ly'!&& in BMalmaa,

Marine Benefits AS is fully ewned by Morweglan Hull Club AS and operabes within the shipping amd
manne Insurance industry.

Marine Benefits AS operates in compliance with the Morweagian Trarsparency Act and has implemanted
the raquirad policses and due digence procaduras io comply with applicabde laws and regulatons.
Compliancea with local laws on human rights and labour rights is enswred throwgh the implemerntation of
appropriate messuras. Thase polcies ana sulject to penodic review to maintain continuad compliance
and o promaobe improvemants in line with international human rights standards,

Furiher, the Mardne Benelils AS developed ‘Code of Conducl’ oullines the standards thal apghy to
empioyees, chenls, pariners, and subconiractors. The company have an inlemal regorling syslam
available lor third parties o repor possible non-conformance, complaints., or improvermsend initiatives. Al
governing policies, due diligence assesaments, including this repod, are approved by The Board of
Directors of Marine Benafits AS.

2. ldentifled Negative Consequences and Risks

Potential negative consequances and significant risks of nagative conseguencas regarding human
rights and working condilions have been idantifiad through due diligence assessments. These risks are
dividad inko internal and exiemal risks. Intermal risks concern exposure o the emplopeess of Masine
Benefits as and its subsidiaries, and external risks perlain o subconbractors, providers, and business
pariners,

Investigalions have not ienilified any risks thal have materaksed inlo negative consaquencss relabed
tey emian rights o working conditions. The eghest intemal nsk factor ig the nsk of werbal abuse dreched

2



ME Paolicy - Tramsparancy Act Dus Diligancs Repor
ID; 1TRFF0AT

Process: Complisnce

PFaolioy owner: Compliance Offioer

In compliamce io: Transpanency Aol

al employesas by thied paries. To miligate this risk, procedures Tor handling urwanied behaviour have
been implernentad. Adddionally, the risk of undesirable behaviour, workplace cullure lzsues, and
leadership challenges = addresced theoasgh the introduction of an anonymous survey tool, which
monitors emmployee satisfaction, feedback, and the overall working ervircnment. This tool allows ail
amployees to submit enomymous comments and suggestions regarding the work emvironment.

Furthermora, all cases of verbal abwse or other instances of non-compliance will be reportad through
tha intarnal reporting system.

3. Due Diligence Procedures

Due diligence is conducied in accordance with the OECD Guidelines for Mulinational Enterprises and
the: Morwegian Transparency Acl, and comprises the following steps:

Rizk mapping and prioritization relating e human righls

Ongeing assesaments of actual and potental adverse impacts

Maasures to prevent and mitigate risk by establishing and enforcing guidelines
Maonitoring and evaluating the effectiveness of implemanted measuras

External and internal communication o ensure iransparency and o foster irust
Remediation procedures when aciual harm is identified, ensuring swifl correclive action

4. Measures Taken and Resulls

Marine Benefits AS considers s employess 88 s biggest assets. Medical msurance and retrement
echames are therefore developed to secure kong-term financial supgort for employees in all locations.

Marine Benefits AS provides madical haalth insuranca in 128 countries and has developed a global
network of madical providers in these regions. Whis most regions are medium/low risk, cartain regions
have baan identified as higher risk, Thes assessment is based on publicly available reports as well as
fessdback rpcaivied from the company’s network and relevant stakehalders

T dale, no vialalions af human rghls or unacceptable working condilions have been identilied. The
cofmpany mantaing a precaulionary approach and aclively seeks to prevenl any such breaches.
Requirernents related to human dghts and working conditions are embedded as conbrachual obligations
in &l provider agreesments, and no breaches of these provisions have been reported. The patential
negative impect of withholdng heaihcere services s ssessed against the risk of contributing to humsan
rights challenges through businass partnerships, with careful consideration given to these faciors in the
decision-making procass. Rathar than efminatng risk entrely by refraining from offering madical
insurance solufions i high-risk regions, the company has chosen io engage actvely with network
providers by seting conbractual standards, incentivising parformance, and promoting awareness of e
Maring: Benefits standards”

Maring Benells A5 has idenlified measures for implemsentation wilthin the organizalion and towards
slakeholders o strenglhen the company's stand an human rights and workers' righls. These messures
are expected 1o increase awarensss of human nghts and enhance insight into the actions taken by
stakeholders. Mowing forward, Increased emphasis will be placed on ensuring compliance with
applicable human rights and labowr standards throwgh a more systematic approach. This incledes a
stronger focus on contractual obligations, requirements for access to relevant corporate policies,
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audiling of compliance with hese policies, enabling anonymous onling reporting mechansms, and
holding more frequent meetings with key stakeholders. These measures are designed to stirengthen
oversight and support the comgany’s commitmeant to fulfilling its responsibilities under current legal and
regulatcry frameworks.

Complying with intarnational labour and human nghis laws has been, and will continue to be, of high
imporiance at Marine Benefits AS.

5. Period of Currant Report
This report covers due diligence conducted during the financial year ending 31 December 2024,
6. Scope of Reporting

Il applies o Al legal enlities under Maring Benefils AS contral, induding its subsidiary Maring Benelils,
Ine, registered in the Philippines.

The parent company, Marine Benefits AS, assumes responsibidity for Transparency Act compliance
across the entire group. Subsidiary-level assesaments feed Into this group-wide statement.

7. Governance and Resources

A cross-funchional Compliance and Human Rights working group, chaired by the Group Legal Counssl
and Chief Cperating Cfficer, oversaas the implemantation of due diligence afforts.

This group provides regular reports fo the Board, ensuring that all sdendified risks are thoroughly
monifored and eifectively addressaed

8. Whistleblowing and Grievance Mechanisms

Whisillefdowing rmechanisms are available through the inlernal compliance platiorm. Reporls may be
subnilied anonymously and are handied with confidentiality.

The company recelved and processed 0 grievances in 2024, related to working condiions.

All reports submitted via the whistleblowing platiorm are confidential, ensuring that employess and third
parties can report grievances without fear of retaliation.

9. Employes Engagement and Information to the Board of Directors

Employee consultations consist of regular meetings and monthly surveys, through which employees
pravide Tesdback an their working conditions and idenlify factors that may indicale polential nsks of
human righls vickations or brizaches of labowr standards, The insights gathered are tharaughly reviewsd
by the Board of Direclors, which places a high priorily on ensuring oplimal working condifions Tor all
By ees.

The Board of Directors has aclively collaborated with management across the group's campanies to
strengthen the selection and management of suppbers, focusing efforts on partnering with organizations
and third parties thet uphald human righis panciples. This initistive has significantly confributed 1o the
refinament of the company's risk assessment processes and strateqic priorities.

10, Ongoing Improvemants

A part of Maring Benefis A5's ongoing commitrment to trarsparency and the advancemant of human
rights praclices, sevesal key measures have bean implemented over the past year, These effors ane
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intended 1o slrengthen inlemal processes, enhance collaboration acrass operations and subsidianes,
and further mitigate the risk of non-compliance.

The following Initatives heve been infroduced, Incheding Improvernents to procurerment practices,
confinued due diigence assessments, and strengthened owversight of working conditions. Thess
measures are designed to estabish a more mobust foundabion for fransparency and accountability
throughout all areas of operation:

Strengthening stakeholder dialogue and grievance response mechanisms: Confinued
afforts will be made to enhance communication channels and response fimes, while also
ancouraging all stakeholders ko use platforms o wice concems,

Improved documentation from lower-lier suppliers: Efforts will be directed fowards
enhancing infarmatian gathering and farmalising the docurmentation of due dikgence measures
and human rights obligations among bower-tier suppliers, with the am of increasing
transparancy and accountability

Stronger procurement process: A focus has been placed on engaging suppliers and third
parties that demonsirate alignment with the company’s standards and expectations. These
parties are held to clearly defined reguiremants for responsible business conduct, with the aim
of strangthening the owerall integrity and reliabilly of the company's supply chain.

Continuous due diligence assessments: The company's due diligence processes have been
furher developed and extended to include both internal operations and external business
relationships, enhancing overall oversight and reguiatory alignmeant.

Hiring a Legal Counsel to Support Operations: A dedicaled legal counsel has been
appointed o overses all aclivilies relaled Lo ransparency assessmenls and compliance. The
role 18 intendad o strengthen the protection of employes rights and reduce the risk of polential
braaches.

Management Meetings in Norsay and Subsidiaries: Leadership dewslopment and
educalional initialives have been implemented Scrss eams in Nonway and in subsidianes, wilh
the airm af strengthening company cultune, foslering closes collaboration, and matigatng the risk
of non-compliance.

Increased Information Gathering from Partners and Suppliers: In order io ensure thai
business pariners and suppliers meed eslablished slandards for iransparency and comgiance,
and @t in accordance with the company’s Code of Conduct, a struclured process for enbanced
intarmation gathering has baen iniliabed,

Investigation into owvertime usage: Evaluatons and invesbigations info overlime practices
hawe been iniliated o ensure compiance with applicable labour laws and to identify and address
any potential instances of non-compliance,

11. Access to Informatien and Transparency

Marine Benafits AS is committed to maintaining & high level of transparency in its oparations and due
diligence efforts. Stakaholders are provided with easy accass bo information on human rights practicas
and due diligenca procedures through the company’s websibe and established communication channels
This includes annual updates o the due diligence reports, which are pubbicly avadable o uphald
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accountability. The anmeal Due Diligence repor can be accessed on the Manne Benelits A5 weabsaie
under '‘Code of Conduct”.

12. Group Structure and Responsibilities

This statemeant covars the following entities within Marine Benafits:
= Maring Benefils AS
= Marine Benefits, Inc

The subsidiary is responsible for ensuring compliance with the Transparancy 4ct and camying out the
relevant dua diligance activiies. Group-bevel coordination and reporting are managed by the company's
Synargy Team and Lagal Team,

13, Board Approval
This stalement was approved by the Board of Directors an; 30,05,.2025

{Signed digitall byl
Signed Signed
Casper Meland, Board of Directors
CEC
Bargen, Bargen,
30,06, 3025 30.06. 2025
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